
 
 

 

 
 
 
 
 

   
Dear Parents/Carers,  
  
Guidance for Google Classroom and Teacher - Pupil Communication  
 
Firstly, thank you for your support with engaging your children in their remote learning over the past 
month. We understand that this is a new way of working and that each family will be managing learning 
from home in the way that works best for them. We also understand that working from home and 
managing home-schooling can be a significant challenge and are incredibly grateful to you all for your 
efforts so far.  
 
We are writing to share with you information regarding use of Google Classroom and Google Meets. 
 
Response to Questions  
 
Teachers will endeavour to respond as much as possible to any queries between the hours of 9am and 
3:30pm. On the day that your class teacher is working at school, these responses may take a bit longer, 
as teachers will not have the opportunity to be online as often. Any questions submitted outside of these 
times will be answered on the next working day. Teachers will not be available over the weekends.  
 
You can also contact your child’s class teacher using the email address that can be found on the ‘Meet 
the Teacher’ Letter which was sent home in the Autumn Term. Teachers may also call families, 
particularly those not engaging in online learning, to check how everything is going, please note that this 
call will be made from a withheld number.  
 
Guidance for Use of Google Meets  
 
Google Meet is a valuable tool, which allows pupils and teachers to have face-to-face contact during 
home learning. Teachers will set regular, weekly, Meet times for their class. Timings of these for your 
class can be found on the timetable in Google Classroom.  
However, as there is likely to be a large number of pupils present during each session it is important for 
all participants to follow some general guidelines so it can be used effectively.  
 
Google Meet Expectations for Pupils 
 

 You must ensure you join the live lesson on time.  

 When you join a Meet, ensure your camera is on but your microphone is off. 

 You must stay in the Google Meet until you are told you can leave by your teacher. 

 When you appear in the Google Meet, please say hello and then mute your microphone.  
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 Please wear appropriate clothing for attending the lesson. For example, not wearing your 
pyjamas.  

 Comments that children make in Google Classrooms or during the Meets, either in public forums 
or private messages, must be respectful and as they would speak to their teacher face-to-face.  

 Pupils should not take screen shots or screen recordings under any circumstances.  

 The teacher will be the last to leave the Meet at the end of the session. Please leave the meeting 
when asked to do so.  

 The teacher has the right to exclude pupils from the Meet if they are disruptive or infringe any of 
the points above.  

 
Google Meet Guidance for Parents 
 

 The main purpose of a Google Meet is to facilitate interaction between the children and their 
teacher. If you have a query for the teacher, please email them via the email address on your 
Meet the Teacher Letter.  

 We advise that devices should be used in communal areas of the house and children should not 
attend a Google Meet in their bedrooms.  

 Interactions and language must be in keeping with usual school expectations, including any 
family members in the background.  

 Parents should not take screenshots or screen recordings under any circumstances.  

 Staff will only ever video call pupils at a pre-arranged time.  

 The teacher has the right to exclude pupils from the Meet if they are being disruptive or infringe 
any of the points above.  

 
I would like to again thank you for your continued support, 
 
Mrs A Read 
Head Teacher 
  

 


